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RECORD OF FAULTS
No.:
Amount Claimed
Delivery Note No.
Receipt No.
Certificate attached
Part Number
Supplier's Part Number
Quantity Supplied
Shipment Order No.
Product Arrival Date
Nonconformance Report No.
RFCA No.
RFCA Send Date
RFCA sent to email address:
Product found defective
Serial No.
Description of the fault revealed, measurement results (when, where, circumstances):
Comment:
Talks with the supplier's representatives held on:
Record No.:
Findings by the supplier's representatives - unbiased party:
Supplier representative's signature
The claim issued at Vodochody on:
Person accountable for arranging the claim
Quality Department


We are presenting the claim as follows:
Supplier:
Subject of the complaint:
Type Identification:
Part Description:
Dimens./Drawing No:
Material:












Fault revealed on/by:








Please attach to the product a written explanation of how the nonconformance was resolved and describe the root cause with the corrective action
(RCCA). The claim cannot be settled without this accompanying document and the product will be sent back at your expense
 
CLAIM
Removal of non compliance/ product defect/non compliance on work

Standard:
Quality:
AV Purchase Order No.
Our material claims:

Hours/cycles in operation
Name
Signature
Stamp
 
Prior to shipping back to AVA please mark the package with text "RETURNED CLAIM"
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